Welcome

Acts of kindness on every scale are commonplace in the ostomy community, and this newsletter highlights
a couple of examples, along with opportunities to help others, if you have any time to spare.

|IA UPDATE

February 2026

Our February round-up covers events from around the network, volunteering news and more. Don't forget,
we love hearing from you too so please get in touch, whether it's to share your story, give us feedback or
let us know about your events: marketing@iasupport.org

WaterSure scheme
consultation results
to be announced

Life with a stoma typically requires higher
water usage than other households, and
Defra’s WaterSure scheme (for England)
exists to alleviate the high cost of water bills
for qualifying households.

At present, the scheme is awaiting the
results of a six-week public consultation that
explored the need to extend current
qualifying benefits, including capping bills
for single occupiers, among other
proposals.

The findings and next steps are due to be
announced by the government. Until then,
details of the existing scheme can be found
on Citizens Advice.

IA member gifts emergency stoma
packs to venues in North East

IA member Andrew Parker hit the headlines
recently for his compassionate gesture in helping
fellow ostomates. Andrew, from North Tyneside,
underwent stoma surgery in 2023, and was
determined to get back to living life to the full. As
an avid Bradford City AFC supporter, Andrew is
frequently at football matches and in the early
days after surgery, he often experienced
“embarrassing, soul destroying leaks” and didn’t
always have spare kit handy. To help others in
this situation, he created “emergency stoma
packs” which he delivers to clubs and other
venues around the region. Read more here.

Support Caroline as she takes on London Landmarks Half Marathon for IA

On Sunday 12 April, the streets of central London will close
to traffic for the annual half marathon, which will see

hundreds of people race past the capital’s iconic landmarks.
Among them will be IA’s PR & Communications Manager,
Caroline Bramwell, raising funds for IA with every step.

To support Caroline, please visit her Just Giving

fundraising_page or scan the QR code opposite.
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https://www.citizensadvice.org.uk/consumer/water/problems-with-paying-your-water-bill/watersure-scheme-help-with-paying-water-bills/
https://llhm.co.uk/
https://www.justgiving.com/page/caroline-bramwell-llhm26
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Information Day programme, 25 April 2026

We're looking forward to welcoming you to IA’s Information Day on Saturday 25 April 2026
in Warwickshire, and are delighted to now share the event programme, as follows:

09.00 Exhibition open, browse and chat with company representatives

10.00 Welcome followed by ‘A brief history of the Bryan Brooke Medal’ - Professor Gordon Carlson CBE,
BSc (Hons), MB ChB (Hons), MD FRCS, Consultant Colorectal Surgeon

10.35 ‘With every setback, there’s a comeback: Learning to trust your body again’ - Zoey Wright, World
Champion Fitness Model

11.15 Refreshments break, browse exhibition and chat with company representatives

11.45 Workshop session 1 (Note: Workshops 1, 2, 3 & 4a will run during this session)

1. ‘Dietary guidelines for people without their colon’ - Sophie Medlin, Consultant Dietitian

2. '‘Preventing kidney disease by the correct hydration’ - Shelagh Bickerton, Lead Clinical Nurse Specialist
for Acute Kidney Injury

3. ‘Mental health matters’ - Carrie Helman, Psychotherapist and Aileen MacArthur, Humanistic Counsellor
4a. ‘Internal pouches — debunking the myth’ [Workshop session 1 only] - Internal Pouch Subcommittee &
St Mark’s Hospital Pouch Specialist Nurses

4b. ‘Your medication and you’ [Workshop session 2 only] - Uchu Meade, MRPharmS (Consultant),
Consultant Pharmacist

12.25 Workshop session 2 (Note: Workshops 1, 2, 3 & 4b will run during this session)

13.05 Lunch, browse exhibition and chat with company representatives

14.00 The Bryan Brooke Lecture: ‘The emergency ileostomate: problems and potential solutions’ -
Professor Susan Moug BSc (Hons), MB ChB, PhD, FRCS, Consultant Colorectal Surgeon

14.45 ‘Stoma care nursing: where we came from and owning our direction for the future’- Natasha Rolls
RN, Lead Stoma Care Nurse Specialist and Chair, ASCNUK

15.15 Refreshments break, browse exhibition and chat with company representatives

15.45 ‘An audience with Mollie Pearce’ - Mollie Pearce, TV Personality and Disability Campaigner
16.30 ‘Lifetime Achievement Awards’ - Professor Gordon Carlson CBE, BSc (Hons), MB ChB (Hons),
MD FRCS

16.40 Q&A Speaker Panel — an opportunity to ask the experts. Questions may be submitted in advance
17.00 Close of conference - Professor Gordon Carlson CBE, BSc (Hons), MB ChB (Hons), MD FRCS

19.00 Gala dinner & entertainment (where booked): Pre-dinner drinks from 7pm, dinner to be served from
7.30pm plus announcement of the 1A Innovation Award.

Information Day 2026, Chesford Grange Hotel, Kenilworth, Warwickshire CV8 2LD
Date: IA’'s AGM (for company law members and board members only): Friday 24 April.

Information Day: Saturday 25 April, from 9am to 5pm; where booked, gala dinner from 7pm.
Booking: https://iasupport.org/infoday26
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Nominations for IA Lifetime Achievement Award

To celebrate our platinum year in 2026, and in recognition of the extraordinary
work |IA’s volunteers have contributed to the charity, we will be awarding a number
of Lifetime Achievement Awards at our Information Day on 25 April, and we invite

Please send your hominations by Friday 20 March

you to nominate those who you consider to be the most deserving of recognition.

Nominations could be due to a culmination of efforts and/or achievements or due
to a single act that has had a lasting, positive affect at a local or national level.

| This is your opportunity to recommend a fellow volunteer to be honoured for their
outstanding contribution to IA. Every entry will be given the utmost consideration,
. and those selected will be announced at IA’s Information Day 2026.

Please email info@iasupport.org providing the name of the nominee, the group to which they belong,
the reasons for their nomination and the person(s) proposing the nhomination.
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Student Volunteering Week

Student Volunteering Week takes place each
year in February, and we were delighted to
represent IA at events at Sheffield Hallam
University and University of East London. These
were opportunities to connect with students,
informing them about our work and how they
could get involved.

With the recent relaunch of our groups in South
Yorkshire and East London & South Essex,
these events were a great chance to get out into
the community and raise the profile of the two
groups. Nearly 400 students visited the
volunteer fair in East London, and we had nine
students express an interest in volunteering with
the South Yorkshire group.

As we continue to build links with universities
across the UK, do let us know if your group
could benefit from the volunteer support of
students.

Volunteers’ Week
We are now starting to look ahead to
Volunteers’ Week, which takes place 1-7 June.

This is a national initiative to honour and
celebrate volunteers, showcase opportunities,
and inspire more people to get involved in
volunteering. With volunteering at the heart of
everything we do, the week is a great chance for
us to get out and to promote the work of our
group network. We are currently planning
activity, and hope that your group will get
involved to help raise awareness in your area.
Please let us know if you have anything planned
for the week, or if you need any support help
mark the week.

Volunteer vacancies

Check out all our latest volunteering_ roles! These
are updated regularly to reflect the opportunities to
get involved across the UK. If your group has roles
that you would like to recruit to, let us know and we
will be happy to advertise these on the website.
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